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Foreword

TOM BURROUGHES
Group Editor, WealthBriefing

The WealthBriefing Swiss Wealth Management Awards, now in their
eleventh year, have grown to become a must-attend event for the
Alpine state’s wealth sector. The enthusiastic attendance and variety of
categories are testimony to how important it is to salute high-achievers
in the sector. As readers can see from the variety of firms and
individuals involved, the awards programme captures the diversity of
business models and approaches in Switzerland's wealth sector.

Large banks jostle alongside boutique law firms and fintechs.

A crux of the programme is the judging process. The organisers thank
them for the tremendous diligence, hard work and objectivity in drawing
up the list of winners, and for their advice in how to improve and
fine-tune the awards. A list of the judges can be found on the
WealthBriefing website. We know from past awards how valued the
awards are, and the rigour of the judging process means winning an
award is a great achievement.

Awards are a great chance for winners to explain why they think they
won, how they intend to remain at the forefront of the industry, and
their views about challenges and opportunities. Such a programme is
also a good way for firms to promote brands, and raise and sustain
morale among their colleagues. Awards are, to a degree, a sign of how
hard work pays off. They're also a chance for businesses to swap ideas,
view cases of best practice, and see what inspires their peers.
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Overview Of The Swiss Wealth Management Sector

A country that has seen several regulatory changes,
Switzerland remains the world'’s top offshore wealth
destination. In 2022, according to Statista, it was the top
offshore place for private wealth globally, followed by Hong
Kong and Singapore. In that year, offshore assets in
Switzerland amounted to about $2.4 trillion dollars.

While bank secrecy doesn’t apply for foreigners using Swiss
accounts any longer, the country has been able to reinvent itself
to a degree - witness its prowess in areas such as
specialist investment, fintech and digital assets. Switzerland's
neutrality - while not always easy to maintain - is a valued
characteristic. High education standards, high-quality
transport connections and quality of life add to the mix.

The country is sharpening its competitive act around sectors
such as fund, introducing Limited Qualified Investor Funds

(L-QIFs), giving Switzerland a chance to compete more fully
against rival hubs such as Luxembourg. Of course, the dramatic
UBS/Credit Suisse merger of 2023 leaves the country with one
universal bank. A crop of international banks that operate in the
country, such as Citigroup, Barclays, BNP Paribas and LGT, among
others, will ensure a desire for diversification isn't neglected.
Swiss local players such as Lombard Odier, Vontobel, Pictet,
Julius Baer, EFG International and Union Bancaire Privée ensure
that complacency won't be an option. This remains a nation with
a lot of banks, asset managers and various financial institutions.

Finma's new regulations for external asset managers
continue to bed in, and the country is developing rules to ensure
digital assets, for example, grow without causing stresses on
the financial system. Switzerland remains one of the world’s
power players in finance.
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Why Wealth Managers are the Ultimate
Private Market Matchmakers

(in partnership with Hywin Wealth

& VP Bank)

This report tackles both the supply and
demand for private market opportunities in
both the Asia-Pacific region and globally, a
topic which will continue to be hugely
important for the wealth management
industry as H/UHNWSs seek enhanced
returns and diversification in a challenging
investment environment and billions of
“dry powder” await deployment.

External Asset Managers in Asia - New
Directions for Rapidly-Expanding Sector
(in partnership with UBS)

Our second annual report examining the
growth of Asia’s EAM sector, covering both
the powerhouses of Singapore and Hong
Kong, and emerging markets like Thailand
and the Philippines. This study looks at the
growth prospects for independent advisors
in the round as they seek to tap the region’s
booming wealth and growing client
acceptance of the EAM model.

Family Office Focus: An Update of the
Industry's Efficiency in Accounting

and Investment Analysis

(in partnership with FundCount)

Adeep dive into the key technological and
operational challenges facing family offices
in their accounting and investment analysis
activities. Based on surveys and interviews

WealthBricfingAsia

WHY WEALTH
MANAGERS ARE
THE ULTIMATE
PRIVATE MARKET
MATCHMAKERS

EXTERNAL ASSET
MANAGERS IN ASIA

NEW DIRECTIONS FOR A RAPIDLY-EXPANDING SECTOR

Family

North American Family Office Intelligence

among family offices managing over
$72 billion in assets, this is an invaluable
benchmarking tool for the sector which
presents fascinating insights into future
developments from a range of industry
experts.

Applying Artificial Intelligence in Wealth
Management - Compelling Use Cases
Across the Client Life Cycle

(in partnership with Finantix & EY)

This comprehensive report identifies
elements of the institution and advisor’s
workloads that are ripe for Al amelioration,
and points the way for firms seeking to max-
imise the competitive advantages offered
by new technologies. Al experts and senior
industry executives enrich each chapter,
answering crucial questions on risk, KYC/
AML, compliance, portfolio

management and more.

Decoding The Digital Landscape for
UHNWIs

(in partnership with Jersey Finance)

This report explores the digitalisation

of - and digital assets in - Jersey’s wealth
management sector. It explores the shifting
sands - both economic and regulatory - on
which the digital sector rests.

Winning Women in MENA

(in partnership with First Abu Dhabi Bank)
This ground breaking new research
examines the growth of female

FundCount

FAMILY OFFICE FOCUS:
An Update on the Industry’s Efficiency
in Accounting and Investment Analysis

#UBS

Briefin; FAMILY
Wealthtrig o WEALTHREPORT

DECODING
THE DIGITAL
LANDSCAPE
FOR UHNWIs

FAB! private BankinG

Report

Briefing

News Insight Intelligence

entrepreneurship in the region. More
specifically it looks at how women are
driving family office strategy as well as

the relationship between MENA's UHNW
female clients and the wealth management
industry.

Technology & Operations Trends in
Wealth Management 2023

(in partnership with SS&C Advent)

This succinct yet wide-ranging report shines
a light on both macro and micro trends,
beginning with industry growth sentiment
and ending on operating model evolution,
taking in every key area of development in
between. It brings together datapoints and
candid comments senior executives at
leading consultancies across the world’s
major wealth markets to create an
invaluable peer benchmarking tool.

Technology Traps Wealth Managers

Must Avoid 2023

(in partnership with EY)

With EY providing the overview, this report
draws on the front-line experience of many
of the technology sector’s biggest names, in
recognition of the fact that they are the ones
going in to solve wealth managers’ most
pressing problems and have typically seen
the ramifications of firms’ choices play out
numerous times - not to mention in various
contexts globally.

WealthBricfing
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COMPELLING USE CASES ACRO ENT LIFE CYCLE
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The Judging Panel

The WealthBriefing Swiss Awards 2024 programme was focused around three main category groupings:
experts (individuals and teams), products and services for wealth managers and clients, and institutions
of all sizes and types in the Swiss market.

Independence, integrity and genuine insight are the watchwords of the judging process with the judging
panels made up of some of the industry’s top trusted advisors and bankers.

Executive Director
Saffery Trust (Suisse)
S.A.

JAMES DAY
Founder and
Managing Director
Peritus Investment
Consultancy

LAURENT GAGNEBIN
Chief Executive Officer
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T he Judging Panel

A shortlist was identified from the hundreds of entries received for these awards and a discussion took

place with the judges to agree the winner of each category. The judges were split into three groups, dependent
on their industry; a panel of trusted advisors were responsible for judging the private banking categories; a panel
of private bankers judges the trusted advisor categories; and new for this year we had a specialist group of tech
experts judging the technology categories. This was to ensure that commercially sensitive information was kept
confidential and conflicts of interest were avoided.

MATTHEW SPENCER PATRICK STAUBER PHILIPPE STEFFEN
Advisor Group Chief Executive Executive Director,

Officer Head of Operations
NICOLAS SYZ MIKE TOOLE TOBIAS WAGNER
Head of Private Banking Owner Director CEO Switzerland
BRUCE WEATHERILL DAVID WILSON

Chief Executive Partner
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Driving the New Wealth Experience

The aixigo:BLOXX Wealth
Management Platform

brings ESG to the wealth management sector

\\

Figures by themselves do not trigger emotions — impact does.

That is why we support banks and wealth managers in incorporating
ESG criteria into advisory processes, portfolio construction and analysis,
and reporting in a client- and adviser-friendly way.

11

Learn more about our solutions by visiting aixigo.com or contact solutions@aixigo.com.
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Sustainably Transforming T he
Financial Services Landscape

ased on almost 25 years’ experience in the wealth
B management space, aixigo provides aixigo:BLOXX - a

modular and flexible, fully API-based Wealth Management
Platform that allows financial institutes to create individual,
innovative and profitable wealth management services by
enabling individual client and advisor journeys! The platform's
high-performance aixigo:BLOXX provide all technological
capabilities for use cases in investment advisory, portfolio
monitoring and analysis, portfolio management and financial
planning. aixigo has formed long partnerships with the who's who
of the wealth management industry across Europe.

Trusted with over €450 billion of AUM in over 10 million portfolios
by over 30 clients, international customers, such as radicant,
Vontobel, BNP Paribas, Commerzbank and Hargreaves Lansdown,
benefit from aixigo:BLOXX. Overall, aixigo's platform enables
banks, financial service providers and wealth managers to master
digitalisation and empowers them with speed, scalability, and
flexibility. Our flexibly integrable and scalable solutions support
the transformation of the financial landscape and drive the new
wealth experience.

What was the winning formula of your firm/you that
explains why you won?

The implementation of our ESG-compliant solution for the digital
sustainability-focused house bank radicant exemplifies perfectly
how our solution with its built-in ESG capabilities supports a
variety of business cases and meets evolving client needs by even
enabling hyper-personalised, sustainable investment experiences.
Apart from supporting radicant’s investment approach and service
experience, the technological edge of aixigo:BLOXX was the key
selection criterion for radicant. Looking for a modular, flexible, yet
proven solution with rapid availability and high-speed data
processing, aixigo's solutions for investment advice, portfolio
monitoring and analysis, and portfolio management were the
perfect fit for radicant.

Delia Steiner
Country Manager Switzerland & Liechtenstein
aixigo AG

 Implementation of a
Technology Solution
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What are you going to do to remain competitive and stay ahead?

We consistently update, refine and expand our product, the
aixigo:BLOXX Wealth Management Platform, to provide
cutting-edge solutions that address emerging market trends,
evolving needs, and regulatory changes. Additionally, we
continuously actively collaborate with our clients and partners

to develop new and innovative services and use cases that leverage
our aixigo:BLOXX.

Building upon aixigo:BLOXX' existing functional capabilities, our
future enhancements are geared toward providing exactly those
services other tools are missing through engaging in partnerships.
This involves offering an expanded suite of BLOXX that reflect the
latest market needs and empower wealth institutions to fine-tune
their solutions with an even wider array of bespoke functionalities.
This is only possible with a true open ecosystem approach that is
mostly lacking in other available tools in the market.

Where do you see the wealth management industry and your
part of it going in the next five years?

In the coming years, demographic shifts, technological integration,
personalisation, and sustainable investing will continue to drive
the transformation of the wealth management landscape. While
clients will seek even more personalised and tailored investment
strategies and services, the interest in sustainable and socially
responsible solutions will tighten, further accelerated by wealth
shifting to younger generations.

Embracing this transformation, aixigo's commitment remains
steadfast. For almost a quarter of a century, aixigo's solutions

have been at the forefront, empowering financial institutions to
create innovative, individualised, and profitable services. Through
strategic collaborations and constant enhancements, we'll adapt
our platform to anticipate new market trends and regulatory shifts,
ensuring it remains a driving force in the financial landscape.



Your trusted financial advisor and global wealth planner in Switzerland

@z‘giWealthBriefing
WJAWARDS 2024

WINNER
Boutique Firm

Alpen Partners AG

@z‘x;lWealthBriefing

WJAWARDS 2024

WINNER
Estate Planning Advice

Alpen Partners AG

Independent, Swiss-
based global wealth
management for an
international clientele
from over 30 countries
around the world
including the United

Pierre Gabris
Founder

Managing Partner States and Canada

Alpen Partners | Alpen Partners International EIE'@EI
Bach/Wollerau | Zurich | Geneva | Lugano | Switzerland E-‘-‘-’?’.
info@alpenpartners.com | +41 58 105 75 00 | alpenpartners.com ﬁ

SEC-registered, serving US clients
info@alpeninternational.com | +41 58 105 75 00 | USA: +1 212 461 3684
alpeninternational.com
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Fostering An Environment Where
Clients Experience A Blend Of
Protessionalism And Familiarity

Pierre Gabris
Founder & Managing Partner
Alpen Partners AG
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What contributed to your firm's success and winning formula?

As an independent Swiss wealth management boutique,

Alpen Partners is dedicated to excellence in all aspects of our
operations. With offices in Zurich, Geneva, Lugano, and
Bach/Wollerau (headquarters), our commitment to delivering
outstanding service extends from our entrepreneurial partners
to our portfolio management and award-winning private clients

services team. Serving clients from over 30 countries, including the

United States through our SEC-registered entity, Alpen Partners
International, we customise our services to meet each client's
unique needs. Our approach emphasises individualisation, tackling
complex situations, and collaborating with external experts when
needed. We are not only focused on asset management but also
place significant importance on the wealth and estate planning

aspects. Upholding our fiduciary duty, we prioritise clients' interests

and maintain a disciplined and streamlined approach, consistently
satisfying our clients.

How did your colleagues contribute to your success?

In the people-centric business of wealth management, the
seamless collaboration among diverse team members is crucial to
our success. The dynamic interplay of skills, expertise, and
perspectives ensures precise navigation of the financial landscape.
This collaborative spirit shapes how we engage with clients,
enhancing professional capabilities and fostering an environment

where clients experience a blend of professionalism and familiarity.

We take pride in maintaining friendly rapport, forging long-term
relationships based on trust, transparency, and a shared
commitment to financial success. This collaborative ethos sets
our wealth management services apart, delivering unparalleled
value in a professional yet approachable manner.

What's your strategy to stay competitive and ahead?

To further our commitment to excellence, we strategically invest in
building a highly-qualified team across all aspects of our business.
Our meticulous recruitment process ensures each team member
possesses the necessary expertise to navigate the wealth
management landscape. Embracing regulatory obligations with
dedication, we operate transparently and compliantly. Our core
strategy involves providing individualised wealth management
solutions tailored to clients' unique needs. Unlike relying on
off-the-shelf products, we remain agile and innovative, staying
ahead of industry trends. This approach ensures competitiveness
and reinforces our ability to offer bespoke solutions aligned with
clients' financial objectives while maintaining a personal touch.

What does receiving this award mean to you and your team?

Receiving an award is a gratifying highlight for our entire team,
extending beyond individual accolades. It acknowledges the
collective dedication and hard work contributing to our success,
serving as a testament to each team member's efforts. Celebrating
such achievements fosters pride and camaraderie, reinforcing that
success is a shared journey fueled by the commitment, expertise,
and collaborative spirit of every team member. These accolades
inspire us to continually strive for excellence, recognising that

our collective efforts significantly impact our firm's success and
reputation.
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Revolutionize Your
Financial Future

Unlock the full potential of your crypto assets
with AMINA. Your gateway to a brighter
financial future.

Empower your financial journey with AMINA
Your key to crypto control, trust, and security.

@ Briefing swiss
AWARDS

WINNER
Digital Assets Solution

AMINA Bank

aminagroup.com
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AMINA Bank’s Mission lo
Shape T he Future Of Finance

Markus Menzl
Chief Commercial Officer
AMINA Bank
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"AMINA Bank is one of the great Swiss What sort of challenges did you surmount to reach this
ﬁnancial institutions Ieading us to be level and how have you succeeded in such fast-moving
’ circumstances?
recognised as the best ‘Digital Assets
Solution’ at the Eleventh Annual The world of digital assets is a notoriously volatile one. However,

. . " while the banking crisis of March 2023 could have derailed us, we
WealthB”eﬁng Swiss Awards. instead received record inflows and increased engagement from

new customers.

What is the winning formula of AMINA Bank that explains

. We came out on the other side of that industry-wide scare in a
why it won?

positive light, and are now very much on a trajectory towards
greater success. We know how fast this industry moves, having

The key to our success has been a fervent focus on our been founded just less than five years ago.

award-winning products - we are constantly iterating on our
offering to provide our customers with the most secure,
innovative, and effective way of getting the most out of their
assets.

Crucially, our client-focused approach has meant we've always
provided a platform for investors to build wealth safely - and
under the highest regulatory standards.

This award win was a testament to the success of AMINA Bank
in our mission to define the future of finance, since becoming the
first crypto bank to receive a FINMA licence back in 2019.

Where do you see the wealth management industry
and your part of it going in the next five years?

Our belief is that AMINA Bank is very much an investors’
gateway to the future of finance. As a business, we are driven by
perpetual change, bringing together the various compounds of
traditional, digital, and crypto banking to unlock new potential
and growth for our clients.

What are you going to do to remain competitive and stay
ahead?

AMINA Bank is a forward-thinking business - and our recent
rebrand marked our intent to continue our success story. Our
progress is all thanks to my diligent colleagues whose hard
work and belief in our goals have made our achievements to
date possible.

This vision and forward-thinking means that we will be the
driving force wherever the wealth management sector heads
next. Ultimately, our goal is to define the future of finance,

. driven by the desires of our customer base.
To stay ahead, we want to expand on our regulated hubs in

Zug, Abu Dhabi, and Hong Kong with licences in additional
jurisdictions so that we can offer our services to both
traditional and crypto-savvy clients all around the globe.
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PARTNERS FOR TOMORROW’S
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Key figures
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A Strong Focus On
Customer-Centric Services

Stephane Gomis
Deputy Chief Executive Officer
Azqore SA

ased in Switzerland, Azqoreis a
Bdigital service provider specialised

in the outsourcing of information
systems and the processing of banking
transactions for private banking players.
For nearly thirty years, Azqore has been
offering Software as a Service (SaaS)
innovative solutions to transform, digitise
and improve the client experience of
private banking players.

Azqore serves today 25 clients in Europe
and Asia totaling approximately CHF 200
billion in assets under management with
proven experience of numerous
migrations. Azqore is a subsidiary of
Indosuez Wealth Management (the global
wealth management brand of the Crédit
Agricole Group and a leader in the field)
and Capgemini (a global leader in
consulting, technology services and digital
transformation). With the support of these
two shareholders, Azqore can combine
in-depth banking expertise with a leading
edge technological approach.

What was the winning formula of your
firm/you that explains why you won?

Our Business Process Outsourcing (BPO)
solution provides a customisable and
comprehensive set of tools, processes
and services to manage all banking
operations. The teams of approximately
200 dedicated banking experts operate
across two dedicated centers, in
Switzerland and Singapore, enabling a
follow the sun approach. By being
specialised by area of expertise, the back
office teams can process each clients’
transaction efficiently within an anony-
mous and highly secured environment.

Regulatory requirements are implemented
as they arise, thus offering an integrated,
comprehensive and regularly tested envi-
ronment. Highly automated processes,
including RPA automation, combined

with proven control architecture, enable
teams to achieve top quality and optimal
productivity.

Independent audits are performed
regularly to acknowledge the robustness
of the operational risk management &
control framework. These audits comply
with ISAE 3000/3402, ISO 9001 and
OSPAR (Singapore) standards.

Please describe how your colleagues
made a difference?

With Azqore, the clients benefit from
several differentiating factors on the BPO
solution:

Efficiency: Processes industrialisation
with track record of handling diversified,
complex products and processes, which
require continual flexibility.
High-quality & risk management:
Quality awareness and long-term
thinking as well as strong risk culture
through strict and tight quality control
Global coordination, aligned processes
throughout the operational centers.
Excellence and in-house expertise:
We're an incubator for high-potential
talents, recognised for their technical
excellence, and growing stronger every
day in a playground where exciting
challenges are our daily bread.

« Valued partnership: Direct contact
between Azqore's operations team and
the client’s middle office, working
hand-in-hand to facilitate your business
growth.

Furthermore, our strong focus on
customer-centric services distinguishes

us from the rest. We prioritise our clients'
unique needs, offering tailored solutions
and personalised support. This
commitment to understanding clients and
going the extra mile to ensure their success
makes Azqore a trusted partner in wealth
management.

Where do you see the wealth
management industry and your part of
it going in the next five years?

Our business has a single purpose: to
support tomorrow's private bankers

and wealth managers as they adapt to

a fast-changing world. With regulatory
evolution becoming ever more complex
(ESG, cyber security, customer protection,
etc.), combined with the increased need for
effective digital solutions and the ability to
manage properly their data, our customers
are looking for constantly evolving IT plat-
forms with a sophisticated user experience.

With its 30 years of experience, Azqore is
well positioned to be the go-to partner for
private banks and wealth managers, which
have a need for digital and operational
transformation. By staying at the forefront
of digital advancements, we empower our
clients to thrive in an increasingly
competitive landscape.
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BIL Suisse - Big Enough To
Matter, Small Enough To Care

What was the winning formula?

[Rémy]: Our strategy is centered on entrepreneurs and families;
we aim to support them in achieving both their personal and
business aspirations in an increasingly complex and fast changing
world. We do so with an unwavering focus on our clients. We
invest time and effort in understanding our clients' needs and
based on this, our team of experts come together and deliver
tailor-made solutions. In short, we do not sell products, we craft
highly curated solutions.

[Hartmut]: As Rémy mentioned, we want to focus on helping
clients meet their business and personal needs. As a boutique
bank, all our teams work closely together and our clients have
access to all the experts needed to achieve the client’s goal; and
| do think this is unique, our clients can come to one place and
be advised on a M&A transaction and also get a mortgage on a
private property.

What are you going to do to remain competitive and stay
ahead?

[Hartmut]: One of our key success factors is our people. As
mentioned before, all our clients have direct access to several
experts; and we know that our teams and our people are at the
center of what we do and what we offer. That is why this year we
have onboarded several well-seasoned professionals; and we will
continue to do so in the next months and years ahead.

[Rémy]: | agree, at BIL Suisse, we are big enough to matter but
small enough to care. It may sound cliché, but we are a systemic
bank where clients are able to work directly with the decision
makers. Each of our clients is supported by a very experienced
team of bankers from a diverse background: this is only possible
by having the right people and teams on board that then
collaborate effectively.

Rémy Savoya

Head of CIB

Hartmut Vollmer

Head of Wealth Management
Banque Internationale

a Luxembourg (Suisse)

Where do you see the wealth management industry and
your part of it going in the next five years?

[Hartmut]: The last few years have shown us that anything can
happen. For our industry, this means that we must be more agile
than ever. At BIL Suisse we pride ourselves in the agility of our
set up, which allows us to service our clients efficiently. So, in the
next five years, this is our focus, to be able to change and keep
accommodating to our client needs.

[Rémy]: It is clearly a growing and fast changing market, which
can be exciting or unnerving for our clients, colleagues, and
partners, but some factors remain unchanged: common sense,
critical thinking, trust in relationships. So, what makes us
different is our human touch and capabilities. We want every
client that comes to BIL Suisse to know that they will have all
the capabilities needed at one place and a dedicated team of
professionals. So while we continue enhancing our digital
capabilities to create a seamless experience, in the heart of our
business remain the people, the human touch and the teams
who care about every single client.

 Client Service
 Women in Wealth
Management (Individual)

WAWARDS

.




For the futur

We’re for future. For the days, decades and generations
ahead. For preserving, growing and sharing your wealth.
For making the most of your business and caring for your

family. For whatever happens next — we’re here for you.
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Innovative Strategies And
leamwork: | he Key lo
Success In The Evolving
Wealth Management Industry

What was the winning formula of your firm/you that explains why you won?

It's a mix between being able to cope with the regulatory changes, offering
innovative solutions to our clients and having a very dedicated team offering
cutting edge services to our External Asset Managers (EAMs).

The partnership we signed last year with Wize by Teamwork illustrates this
perfectly; our willingness to differentiate ourselves and to offer very pragmatic,

unique, simple and innovative solution to cater the needs of EAMs.

Please describe how your colleagues made a difference?

| strongly believe that in the EAM industry, it's the team which makes the
difference, ultimately allowing us to attract new EAM and grow our AuMs.

"One person cannot make a difference, but a strong team,
working together towards a common goal to better serve
our professional clients, that makes a real impact."

Moreover, being an agile boutique bank, family owned, and family run with easy
access to our specialists, top management and to the founding family makes a
very unique combination.

What sort of challenges did you surmount to reach this level and how have Etienne Billaud
you been able to succeed in such fast-moving circumstances? Head of External Asset Managers
Our main challenge was technology and digitalisation. Therefore, we moved Syz Bank

quickly with our partnership with Wize by Teamwork an idea that | had discussed
for a long time with Pierre Dupont, Managing Partner at Wize by TeamWork.

| received the full support from the Executive Committee and Nicolas Syz when
| came to them with this idea, and we managed to achieve this project in a very
timely fashion. This demonstrates our capacity to move quickly and take
strategic decisions as an organisation.

Where do you see the wealth management industry and your part f it
going in the next five years?

| believe this industry will continue to consolidate. We had a very big
consolidation last year with Crédit Suisse, which was forced to merge with UBS.
| think the consolidation is not over, particularly in the EAM industry.

We didn’t see much M&A activity after the new FINMA regulatory framework and * Overall PIatformfor External
licencing process, but | am convinced this will take place in the next 2-3 years. Asset Managers

» Outstanding Contribution to
Nevertheless, | believe the share of the AuMs in Switzerland managed by EAMs Wealth Management Thought

will continue to grow in the next five years. Leadership (Individual)
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expertise from across the Barclays
a global network of specialists. All thro
teams on the ground in Geneva and Zurich.

Influence tomorrow

W BARCLAYS | Private Bank

Barclays offers private banking products and services to its clients through Barclays Bank PLC and its subsidiary companies. Barclays Bank
(Suisse) SAis a Bank registered in Switzerland and regulated and supervised by FINMA. Registered No. CH-660.0.118.986-6. Registered Office:
Chemin de Grange-Canal 18-20, P.O. Box 3941, 1211 Geneva 3, Switzerland. Registered branch: Beethovenstrasse 19, P.O. Box, 8027 Zurich.

Registered VAT No. CHE-106.002.386. Barclays Bank (Suisse) SA is a subsidiary of Barclays Bank PLC registered in England, authorised by the
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. It is registered under
No. 1026167 and its registered office is 1 Churchill Place, London E14 5HP.
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Barclays Switzerland:
Putting People At I he
Heart Of Leadership

Rahim Daya
CEO
Barclays Private Bank
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arclays Private Bank provides a full-suite of specialist
Binvestment, banking, lending and wealth advisory solutions

to the world’s most influential people and their families in
40 countries through our global network of private bankers.

By unleashing the full power of the wider Barclays Group with a
330-year history, we're able to tailor opportunities to support our
clients’ unique ambitions and surround them with the experts they
need. Enabling them to invest in the future, and influence
tomorrow with confidence.

What was the winning formula of your firm/you that explains
why you won?

Barclays is now one of only two British banks in Switzerland, and
we are proud to bring our British heritage to Switzerland, the home
of international private banking and a region important to the
Barclays Group.

| believe a key differentiator for us is our full-service offering and
particularly our ability to draw on the breadth of skills and
knowledge across the entire Barclays Group.

We have a very strong and stable team in Switzerland. The
leadership team believe having common goals across the business
isimportant - we ensure that all members of the organisation are
part of the same story and for us, across all markets, it's about
growth and providing our clients with excellent service. This means
that all our initiatives are linked to this common goal and everyone
is rallying behind it.

What sort of challenges did you surmount to reach this level
and how have you been able to succeed in such fast-moving
circumstances?

There are always challenges, for instance, | took on the role of CEO
Barclays Suisse during the Covid-19 pandemic and since then we
have seen further geopolitical instability. As a business we are
constantly evolving and adapting, and with challenges come
opportunities, both for colleagues and for clients.

How do you hope your firm will benefit from getting this award?

I want to emphasise that this achievement wouldn't be possible
without the incredible hard work and support of my dedicated
colleagues, | am grateful for their exceptional efforts. Accolades
such as these acknowledge the relentless pursuit of our goals and
signify the validation of industry peers and stakeholders,
affirming that we are on the right path. We've seen significant
growth over recent years and | am confident we can continue on
the same trajectory.

Where do you see the wealth management industry and your
part of it going in the next five years?

Today, banks need to able to provide clients with bespoke solutions
wherever and whenever they need them. Banking and investing
are more complex than ever, and clients want access to the full
capabilities of Barclays no matter where they are in the world at a
certain point in time. Just as clients’ needs evolve so too does
technology, and Private banks all over the world will need to
continue to invest significantly into digital capabilities and this is
exactly what we are doing at Barclays. In addition, we are seeing
that new generations do not want to be treated as their parents
were, they do not want to inherit the risk profile of their
predecessors. They seek a more agile, attentive bank, willing to
share ideas. We offer them not just a single point of contact but
multiple interfaces with various expertise. Clients should feel that
the entire bank is working in their service.
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Enabling Families To Transtorm

Capital Into Impacttul,
Lite-Enhancing Wealth

Maurice Ephrati
Managing Partner
Bedrock SA
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in Geneva and is regulated by the Swiss regulator, FINMA.

It now operates from Geneva, London, and Monaco, and
oversees more than SFr5 billion for families and institutions. The
founding partners have more than 20 years of experience working
together. Services cover portfolio management, private market
investments, family strategy and governance solutions, and
handling of day-to-day affairs.

Bedrock is a multi-family office that was established in 2004

What was the winning formula of your firm?

Our winning formula comes down to our client-first philosophy. We
understand that everyone sees wealth differently, and so we take
the time to see each client’s unique point of view and to get to the
heart of what matters most to them. At the centre of how we work
is helping families explore the different forms of capital, whether
that's helping with the knowledge and experience to support their
decision-making (intellectual capital), helping to create strong
connections between family members and the wider world (social
capital), or helping families finance their needs and future
aspirations (financial capital).

Our mission is to help clients become clear about their values and
the purpose behind their wealth, offering them financial and
non-financial solutions, so that they can transform their capital
into impactful, life-enhancing wealth. On top of this, a key
differentiator is that our founders and their families’ invest
alongside our clients. This ensures alignment of interest and
guarantees that the service our clients receive is as good as we
give to our own families.

Please describe how your colleagues made a difference.

This award reflects the hard work and dedication of our team
members. Our team's core efforts are guided by our values -

authenticity, dedication to our people, and an unwavering
commitment to deliver excellence. These serve as guiding principles,
shaping our interactions with clients and the decisions we make.

Our commitment to creating impactful-life enhancing wealth goes
beyond just the families that we work with. It is ingrained in our
internal company culture. Many of our team members have been
working together since the very beginning of Bedrock, and our three
founding partners also remain actively involved in the day-to-day
running of the business. This long-term commitment and continuity
contribute to the stability and consistency that our clients rely upon.
As we approach our 20th anniversary, we are now more than ever,
dedicated to our people; whether they are clients, employees,
business partners, or the wider communities we operate within.

What will you do to remain competitive?

We are proactively anticipating and addressing potential changes

in the financial landscape that may affect our clients. We launched
a new impact portfolio to cater to the rising demand for
purpose-driven investments. Our dedication to offering an
unparalleled 360-degree view of wealth remains a top priority. We
continue to provide transparent and detailed reports on investment
performance across all assets, even those not directly managed

by us, ensuring our clients are well-informed to make strategic
decisions about their wealth.

Empathising with our clients and understanding their unique needs
and challenges, we sit on the same side and protect their interests
as if they were our own, ensuring they receive the best service from
us and any third parties they contract with. Furthermore, we are
focused on enhancing the client experience through offering
exclusive events and networking opportunities that add value, build
a sense of community, and allow our clients to connect with each
other and some of the sharpest minds from across our network.
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Digital Market Player With
1 he Ability To Adapt

Julien Faure-Geors
Chief Risk Officer
CBH Compagnie Bancaire Helvétique

Y Jiriner

e Customer Facing Digital Capabilities
e Most Innovative Client Solution

What are you going to do to remain competitive and
stay ahead?

Itis no secret that it is really tough to remain competitive in this
over-banked environment. But we believe we have a fair chance
with our strategy of in-house development, crafting every aspect
of our technology with precision and tailoring them to the rapidly
evolving needs of our clientele. Anticipation and proactivity are
key to stay on top of emerging technologies. It also means that
we are on a path of continuous learning, investing in the
professional development of our teams and trying to stay

ahead of industry trends. We believe that this commitment to
innovation and adaptability positions us as one of the more
dynamic players in the market.

What type of challenges did you surmount to reach this
level and how have you been able to succeed in such
fast-moving circumstances?

Meeting the challenges of our fast-paced industry requires a
combination of strategic vision, resilience, and agility. The fact that
our work culture is very much non-hierarchical with an open-door
and minimal-meetings policy, and that we have chosen an in-house
development strategy, fosters this agility because we can respond
quickly to change and adjust our solutions almost on the go.

The people who work here have a strong ability to adapt and
bounce back, which is essential to our culture and probably the
cornerstone of our success. The cohesion of our teams plays a
critical role in turning obstacles into opportunities.

How do you hope your firm will benefit from getting this
award?

First, we will enjoy the win and congratulate the teams on this
achievement. It means a great deal to us. Being judged by industry
peers and being rewarded at the end of the process is very
motivating. It serves as a confirmation that we are on the right
track with our continued digitalisation efforts and that our chosen
business model is a sustainable option. Beyond that, we hope that
it will enhance our reputation in the marketplace and strengthen
the confidence of our clients and prospects in our services and
capabilities. We hope that this increased visibility will open doors
to new opportunities, attract top talent and foster collaborations
that will contribute to our continued growth.

Where do you see the wealth management industry and
your part of it going in the next five years?

Over the next five years, we see the wealth management industry
undergoing continuous change. This is inevitable. On the one hand,
we have the global acceleration of digitalisation in all sectors, and
on the other hand, we have tighter regulations in the financial
industry and more knowledgeable clients. To continue to deliver
outstanding digital services to our clients in the future, we see
our biggest challenge as the integration of regtech (i.e. the use of
advanced technologies in daily operations). The automation of
regulatory and compliance processes will not only improve our
efficiency for clients, but it will also have a positive impact on the
day-to-day work of all team members. From where we stand, the
future landscape of private banking services is one where digital
interactions are seamlessly integrated with personalised financial
strategies.
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Lifetime Achievement
Award 2024

U Jiriner

* Lifetime Achievement

"l am extremely honored
and humbled to receive the
Lifetime Achievement
Award from WealthBriefing.
This recognition is a time
for me to look back on the
incredible journey and
accomplishments that
everyone at CBH has
achieved. I'd also like to
thank all my colleagues
for the great memories
we’ve made together

over all these years."

Joseph Benhamou
Member of the Board of Directors
CBH Compagnie Bancaire Helvétique
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How ERI Supports Wealth Managers
In Navigating And Adapting o A
Complex Compliance Framework

What was the winning formula of your firm that explains why
you won?

ERI's OLYMPIC Banking System empowers private banks and wealth
management firms to modernise their business models, swiftly
deliver innovative products, and offer personalised digital services,
all while effectively managing costs and risks. By achieving these
objectives, we support our clients in their digital transformation
journey, ensuring the future resilience of their operating models
and growth strategies. In today's dynamic regulatory landscape,
maintaining an effective compliance framework presents a
significant challenge. It demands a multi-faceted approach to
seamlessly adapt to regulatory changes and integrate them into
front-to-back processes. Compliance with evolving local and
international regulatory requirements often entail
time-consuming manual processes.

To address this challenge, a technology platform with
sophisticated embedded compliance functionality and an open
architecture becomes indispensable. It provides access to a diverse
ecosystem of regulatory partners via APl connectivity, facilitating
our commitment to seamlessly integrate and automate workflows.
ERI continues to invest in the OLYMPIC Banking System,
empowering banks to minimise manual processes and reduce the
risk of errors by automating key processes such as AML, KYC,
fraud sanctions screening, transaction monitoring, and reporting.
We firmly believe that this flexibility is essential for wealth
management professionals to remain competitive while
effectively mitigating reputational and operational risks.

What are you going to do to remain competitive and stay ahead?

Carefully observing market anticipations for enhanced
functionalities forms the foundation for creating solution-oriented

Jean-Philippe Bersier
Director of Sales & Marketing
ERI
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tools, empowering our clients to establish efficient and transparent
workflows. While simplifying complexity is a key component of
this success, it is equally vital for private wealth managers to have
real-time access to their clients' data. This enables managers to
proactively understand their clients' requirements, delivering the
personalised approach sought, and empowering decision-making
processes through digital tools like our digital banking platform.

Who inspires you, either inside or outside your organisation?

Our approach to consistently investing in the development of
novel product functions and features is intricately guided by the
invaluable feedback from our clients. Prioritising their operational
needs for daily efficiency and innovation is pivotal in ensuring that
our solutions align seamlessly with market expectations.

Our clients not only serve as a wellspring of inspiration but also as
collaborative partners across all functions. It is through this
collaborative effort that we strive to deliver optimal solutions,
drawing on the collective expertise and dedication of our team.

How do you hope your firm will benefit from getting this
award?

Winning an award in the compliance category signals to clients,
partners, and stakeholders that ERIl as a company excels in ensuring
that its clients adhere to regulatory standards and best practices by
embedding and automating regulatory constraints into workflows.

This award contributes to further build trust, in an industry where
compliance is of utmost importance. Finally, this award underlines
our commitment to supporting our clients in navigating the
complexities of regulatory compliance and driving sustainable
growth in the digital era.
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perspective
s everything

Every move you make defines your path.
You need a partner who can help you

to see beyond volatility, and help you
assess all the angles. A partner who

can look across borders, across
boardrooms, and across generations.
With our expertise in investing and
wealth planning, we can support your
purpose now and for the future.

Take the next step, speak to us today.

privatebanking.hsbc.com 2024 WealthBriefing
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Best ultra high net worth
team for international clients

